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Abstract. The reduction of state subsidies, the control of expenditures by insurance companies, the introduction
of ethical standards in medicine by health care institutions have increased the demand for additional investment.
One of the important factors for increasing the competitiveness of private medical institutions and the sustainability
of its activities is the formation of a marketing complex.

In order to popularize the services of medical institutions, the main tools of the marketing communication system
are used: advertising, public relations and so-called Synthetic means.

Medical marketing cannot be considered as just developing good services and delivering it to customers. Medical
facilities should also establish close links with existing and future clients. Marketing activities should ensure the
creation of new medical services and the development of existing medical services. It is important to increase the
role of the state in regulating the medical market in order to promote healthy competition among suppliers and the

unwavering improvement of the quality of medical services.

Key words: marketing communications; medical marketing; medical market.
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Amnnoranusa. CokpaueHye rocyapCTBeHHbIX CyOCH AN, KOHTPOJIb Ha/, PACXOJAMHU CTPAXOBbIX KOMIIAHUI, BHE-

peHue 3STUIECKUX CTAHAAPTOB B MEANIITHE YIPEXKACHNUAMHU 34PABOOXPaHEHUA YBEINININ IIOTPE6HOCTI> B TOIIOJTHH -

TE€JIbHBIX WHBECTUIIUAX. O,Z[HI/IM M3 BAXXHBIX q)aKTOPOB IIOBBIIIEHUA KOHKYPEHTOCHOCO6HOCTI/I YaCTHOTO MEAUIIVHC-

KOI'O YYpeXAeHHUsI 1 yCTOﬁ‘IHBOCTH €ro IeATe/JIbPHOCTU ABJIAETCA Q)OPMHPOBaHI/Ie MapKeTHMHI'OBOTO KOMILJIEKCA.

B oeadax IIOIMydpru3anuy YCIyTr MEeAUIIHHCKUX y‘IPEX(,ILeHI/Iﬁ HCIIOJIB3YIOTCSA OCHOBHBIE MHCTPYMEHTBI CHCTEMBI

MapKEeTHHTOBBIX KOMMyHHKal[I/II;'IZ PpeKjIaMa, CBA3U C O6H.L6CTBBHHOCTBIO 1 TaK Ha3bIBa€MbI€ CHHTETHUYECKHE CPEACTBA.

MepunuHCKUM MapKeTHHT HeJb3f PacCMAaTpUBAaTh KaK IPOCTO Pa3pabOTKy XOPOLIMX YCIYT M UX [JOCTaBKY

KJINEHTaM. MCZI;I/IIJ;I/IHCKI/IB YUpeXAeHHUI TaKXKe JOJIKHBI YCTAHOBUTD TECHBIE CBA3H C CyIIECTBYIOIIMMU 1 6y,ZI;y].LLI/IMI/I

KJINEeHTaMu. MapKeTI/IHI‘OBaH AeATeIbHOCTh OOJIXKHA ob6ecIieunBaTh CO3laHM€ HOBBIX MEAHUIWHCKUX YCJIyT M pa3-

BUTHE CyIIECTBYIOIINX MEAUIINHCKHUX yCIYT. Baxxuo YCHIINTD POJIb ITOCYyAapCTBa B PEryJIHMPOBAHUY MEAHUINUHCKOTO

PBIHKaA, 4TOOBI CIIOCOGCTBOBATH S,HOPOBOﬁ KOHKYPEHIMM MEXZY IIOCTABIIMKaMH N HEYK/JIOHHOMY IIOBBIIIEHHIO

Ka4yeCTBa MEAUIMHCKUX YCIIYT.

KJIIO‘IeBBIe CJIOBA: MAapKETUHI'OBble KOMMYHUWKAIIUU; MCZLI/II_];PIHCKI/II;'I MAapKETHHT; Me,ILI/II.l;I/IHCKI/Iﬁ PBIHOK.
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