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Abstract. Enhancing the role of public relations (PR) within government institutions yields significant positive
outcomes, particularly in meeting the demands of today's dynamic information and communication environment.
Effective PR not only promotes greater transparency within agencies but also fosters increased public trust.

Public relations play a critical role in governance, aiming to enhance public awareness, trust, and engagement.
Effective PR within government institutions is essential for fostering constructive dialogue with the public and
incorporating citizens’ interests into decision-making processes. In today’s fast-paced, information-driven society,
where both speed and reliability are paramount, PR serves not only as a channel for disseminating information but
also as a strategic instrument for bolstering transparency and reinforcing the legitimacy of governance.

This article explores strategies for strengthening the institutional role of PR, the methods government bodies
should employ, and the anticipated results of this process. Strengthening PR’s institutional role involves updating
management and communication strategies, improving employee skills, and fostering public confidence—all of

which contribute to more effective governance and long-term stability.

Keywords: entropic coding democratic governance; PR effectiveness; public administration; public relations.
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