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Abstract. This paper analyzes the impact of artificial intelligence (AI) on public administration systems at the
doctoral level. It examines how Al is transforming contemporary public administration theory and practice,
particularly in the context of digital governance (e-governance). The paper describes the positive changes introduced
by Al in public administration including improved decision support, process automation, and more efficient citizen
service delivery while also highlighting negative aspects and key challenges such as ethical risks, data privacy
concerns, and gaps in the regulatory framework. International examples (e.g., Estonia’s achievements in digital
governance and the large-scale adoption of Al in U.S. federal agencies) and recent statistical evidence are used to
illustrate that government institutions worldwide are actively applying Al to enhance public services (oecd.org;
gov.appmaisters.com). However, the study demonstrates that fully realizing AI's transformative potential still
requires caution and careful planning; effective legal and ethical frameworks are essential for the responsible use of
Al (admin.vectors.ge). In the conclusion, the paper summarizes the main findings and offers recommendations:
developing well-designed regulations and oversight mechanisms, training public servants, and strengthening

infrastructure so that Al can be fully leveraged to improve public administration while reducing potential risks
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