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Abstract. By adding new functions to the “smart city” framework to solve new challenges, it allows the city
management to react to the collected data and information to increase the efficiency and sustainability of services to
the population. Creating a “smart city” is an emerging strategy to mitigate the problems arising from urban population
growth and rapid urbanization. Accordingly, we should more actively analyze the concept of “smart cities” and the
possibilities of using an intelligent decision support system. The issue is very relevant, based on the analysis of
available information, there are several critical factors of “smart city” initiatives, namely: their goal is to focus on the

gradual integration of several key areas, which are discussed in this article.
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