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Abstract. Digital transformation is a critical factor for the success of modern businesses. Four key technologies
— Cloud Computing (CC), Big Data (BD), Artificial Intelligence (Al), and the Internet of Things (IoT) — provide a
platform for significant changes in business processes. CC enhances the infrastructural flexibility of companies, BD
and Al enable rapid and efficient data analysis, and IoT ensures connectivity between industrial devices and monitors
their performance. Various combinations of these technologies substantially improve business operational efficiency
through process automation, optimization, and cost-effective decision-making. The energy sector is one area where
digital transformation has not only increased the efficiency of large companies like ENGIE and Enel but also enabled

the development of new business models, such as small utility service providers.
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